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Friday, 23 November 2018 
 

Dear Parents and Carers 
Pupil use of Messaging apps – Online Safety advice 

 
It has come to our attention that a number of children are using messaging apps and have created groups that 
involve large numbers of other pupils both from our school and friends from elsewhere.  While there are some 
benefits to using these apps, unfortunately there have been instances recently where upsetting ‘chain 
messages’ have been shared that have caused worry to a number of families. 
 
Messaging apps do have age limits placed upon them.  Whatsapp, for example, has a policy where users 
should be at least 16-years-old. This is in place to keep safe those who are active online - only giving them 
responsibility which they are mature enough to handle and ensuring they are not exposed to language or 
content unsuitable for their age. 
 
If you have made the decision to allow your child to use messaging apps like Whatsapp before they are 16-
years-old, please make sure they are aware of the dangers of sharing messages with large groups of other 
users and in particular of the upset that sharing chain messages can have. If you’d like to find out more about 
talking to your child about online safety, the websites below contain excellent guidance on this issue and 
more. 
 
If you allow your child to use messaging apps, we highly recommend you regularly take a look at the messages 
that your child is sharing and receiving. We would also encourage you to speak with your child about this issue 
and encourage them to tell you if they encounter any content which they find upsetting, reassuring them that 
they will not get into trouble for discussing online safety matters openly with you. 
 
Thank you for partnering with us on this matter. 
 
Yours sincerely 
 
Mr Jim Dugmore 
Headteacher 

     
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/talking-your-child-staying-safe-online/ 
https://www.net-aware.org.uk/networks/whatsapp/ 
https://www.ltai.info/staying-safe-online/ 
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